Terms and Conditions: Infinite Contracts
1. Agreement Overview

This Agreement ("Agreement") governs the rental of VoIP and/or data hardware ("Equipment”) provided
by SA Telecoms ("Company") to the customer ("Customer") on a month-to-month basis.

2. Rental Term

The rental term is month-to-month, commencing on the date the Equipment is delivered to the Customer. The

Agreement automatically renews each month unless terminated in accordance with the Cancellation Policy below.

3. Rental Fees

The Customer agrees to pay the monthly rental fees as outlined in the service agreement. Late payments may be
subject to additional charges as stipulated by the Company. Please also read our standard terms and conditions.

4. Ownership of Equipment

The Equipment always remains the property of the Company. The Customer is responsible for maintaining the
Equipment in good working condition and returning it upon termination of this Agreement. The Company requires
the client to either ensure that insurance is in place for the rented hardware or be held financially liable for any
necessary repairs or replacement.

5. Use of Equipment

The Customer agrees to use the Equipment only for its intended purpose and in compliance with all applicable
laws and regulations. Any unauthorized use may result in the immediate termination of this Agreement and
additional charges.

6. Cancellation Policy

The Customer may cancel this Agreement by providing written notice of cancellation to the Company. The
following options are available upon cancellation:

a. Notice and Waiting Period: The Customer must provide 90 days' written notice of cancellation. The
Agreement will terminate at the end of the 90-day notice period, during which the Customer will continue to be
billed for the rental fees.

b. Immediate Termination: If the Customer wishes to terminate the Agreement immediately without observing
the 90-day notice period, the Customer may do so by paying an amount equivalent to the rental fees for a 90-day
period. This payment is due at the time of cancellation.

7. Return of Equipment

Upon termination of this Agreement, the Customer must return the Equipment to the Company in good working
condition. Any damage or loss of the Equipment may result in additional charges, which the Customer agrees to
pay.

8. Liability

The Company is not liable for any direct, indirect, incidental, or consequential damages arising out of the use or
inability to use the Equipment. The Customer assumes all risks associated with the use of the Equipment.

9. Modifications to Agreement

The Company reserves the right to modify these terms and conditions at any time. Any changes will be
communicated to the Customer in writing and will take effect at the beginning of the next rental period.

10. Governing Law

This Agreement shall be governed by and construed in accordance with the laws of the Republic of South Africa.



